
Policy list 
Planning 
Insurance 
Harrassment policy 
Purpose of the volunteer program 
Why screen? 
Why volunteers? 
Who is a volunteer? 

Recruitment 
Internal candidates 
Interviewing 
Loaned volunteers 
Minors 
Placement 
Police Checks 
References 
Saying no 
Staff request for volunteers 
Term of office 
Wellness/health 

Orientation and training 
Absenteeism, leave of absence, substitution 
Accountability 
Care use 
Client or client/family involvement in training 
Code of conduct 
Confidentiality agreement 
Conflict of interest 
Representation in the media 
Training 

Supervision 
Discipline 
Grandfather clause 
Immediate dismissal 
Probation 
Record keeping 
Reporting obligations 
Staff-voluinteer relations 
Supervision 
 

Evaluation 
Evaluation 
Grievance/complaint procedure 
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